
Attachment 5 

Sample Bill 



Ail Billing and Service Inquiries: (212)-607-2181 

Bill To: 
JANE SMITH 
10-18 MAIN STREET 
TOPEKA, KS 66604 

Account Summary 
Previous Charges and Credits 

Previous Balance 
Credits And Adjustments 
Payments Received 
Late Payment Charges 
Balance Forward: 

Current Charges - 
Service and Feature Charges 03/23/01 through 22/04/01 
Usage Charges 
Long Distance Charges 
Calling Card Charges 
Assistance Services 
Operator Service 
FCC Line Charge(s) I Local Number Portability Charge 
Emergency Services (E91 1) Surcharge 

Invoice date: March Twenty-third, 2001 
Account Number: 0100003102-233-0 
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$35.96 
$0.00 

$35.96 
$0.00 
$0.00 

.~ 

$14.09 
$13.23 

$0.00 

$0.00 
$0.00 
$0.35 

----__.--I 
! Paying m cash?,MetTel 
,has over I,OOO'paym&t centers. 
1 Call 1-877-638-8351 for 
! 

$0.27 i 

$0.90 I a location near you, i 
~ 

Total: 

Federal Tax $0.86 
State Tax $2.46 

$1.91 Local Tax 

Total Taxes: $5.23 

$34.07 

TOTAL AMOUNT DUE: $34.07 

Taxes 

l_l." 

Total Current Charges Including Taxes: 

Please detach this portion and return with your payment. 
To Avoid Late Charges, Please Pay Before 04/17/01 

Checks returned for nonDavment will be subiecl to a minimum Returned Check Charqe of $10.00 

Account Number: 0100003102-233-0 

Billing Date: 03/23/01 
Due Upon Receipt 

JANE SMITH 
10-18 MAIN STREET 
TOPEKA, KS 66604 

Your Local PhDne Company Amount Due: $34.07 

Amount Enclosed: 1-1 METROPOLITAN TELECOMMUNICATIONS 
P.O.Box 9660 
MANCHESTER, NH 03108-9660 

2520L00003L022330000000~~07b 

3102 



We now offer 800 Number Service. Call our customer service department to find out 
all the details on how you can get your own 800 number. 

* * *  

As mandated by the Federal Communications Commission, the End User Common 
Line charges have increased, effective July 1,2000. We are now required to charge the 
following: 

Residential Customers - 

Business Customers - 

$4.35 for the first line 
$6.39 for each additional residential line 
$4.35 for single line accounts 
$8.08 per line for multi-line accounts 

Please call our customer service department if you have any questions about these 
charges. 

11111 11111 I II 111ll11111 II II 11111 1111 II I11111 11111 1111 I 111 I I1 II I1111 
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All Billing and Service Inquiries: (212)-607-2181 

Service and Feature Charges 

(785)-666-6666 
From 3/23/2001 fo 4/23/2001 

Residential Caller Id With Name $6.15 
Residential Call Waiting $4.00 
Residential Line Charge $1.00 
Residential Non Published $1.95 
From 3/20/2001 to 3/22/2001 * 

Residential Call Waiting $0.39 
Total Service and Feature Charges $14.09 

* = charges for last month's service and features BEFORE your billing cycle began. 
These one time "catch up" charges will only appear on y o u  first bill. 

Usage Charpes 

Your Discounted Rates ** Dayf* Evening** Night'" Amount Aad-.. . . ~~Caiis .".,-A-~a. , .. ~~~.~ .-.__ ... . .. ._... A - ~ ~  ~... ., . . . ,.Add . . ~ 

Initial Calls 
min. min. min. min . ."," .. ___l ". charge 

Local Calls ** 
(785)-666-6666 

9.5 cents 0 cents 113 497 11 83 24 113 

Total Local Charges for (785)-666-6666 

Regional Calls ** 
(785)-666-6666 

12.33 cents 4.14cmts 2 0 1 18 0 0 
12.33 cents 4.14cents 2 0 0 0 1 0 

Total Regional Charges for (785)466-6666 

Total Usage Charges 
** = A11 of your discount rates are wen further reduced as follows: 

9PM - I I  PM E v q  Evening Mmday &roughFriday 40% OFF 
I I PM - 8 A?? Evm/ Night Mmday UuoughFrkiay 65% OFF 
I P M -  l l  PM E v q  Surday Sunday Evenings 40% OFF 
8AM Sat - 5 PM Sun Evay Weekend Samrday & Sunday 65%OFF 
8 A M -  I 1  PM Chhtrras,NewYearls, ThmksgNing,lrdepenidence ani  Lablr Day 40% OFF 

12-18 

$12.18 

0.77 
0.28 

$1.05 

$13.23 
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Invoice date: March Twenty-third, 2001 
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Page 3 

All Billing and Service Inquiries: (212)-607-2181 

Lone Distance Detail 

Called To Cost and Usage 
" ,~ ~~ . .~ .. . ~- " ...~ 

Call Placed -~ .. ... "" ~- 
ity, State, Country Minutes Rate Cos Date Time Number 

I ( ~ ~ . ~ . 6 . 6 ~ 6 6 6 6 . .  ... . ~~~ .~ ~~ .... . . ~ , ~ ~ .  ..~ __ .~ .~~ 

3.00 0.090 0.270 03105101 15:03 3154455666 Syaacuse, NY USA 

Total for Line (785)-666-6666 S0.27 

Total $0.27 

Long Distance Assistance Charges 0.00 
Long Distance Accrued Monthly Fee 
Long Distance Monthly Fee 0.00 

Long Distance Credit 0.00 

0.00 

Long Distance Usage Charges 0.27 

_I 

Total LD Charges $0.27 0 

Assistance Services 

Your Discounted Rates Amount 
-"I---..."..~...._-__~_-___-.__ ~ ~ o ~ _  " I - connect'---- nitial Calls 

Date Time Charge 
.... .. .. ... . ----.........-I~.._-I_ ~~~ 

~ ,- ~ .... 

(7851-666-6666 
Directory Assistance 45 cents 2 0.90 

Total Assistance Services Charges $0.90 
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